
 

 

 

HOPPER 3.0 
Overview 

Beginning 01/28/16, the new Hopper 3 will be available to DISH customers for installation. The Hopper 3 

is a smart, state-of-the-art receiver that allows for access of up to 16 live TV channels and supports On 

Demand 4K content. With many of the features of the Hopper w/ Sling included, the Hopper 3 offers a 

best-in-class user experience with the new modern user interface (UI), high level of customization, and 

seamless TV anywhere experience. With the introduction of the Hopper 3, DISH once again proves that 

we are the leader in entertainment technology. 

 Hopper 3 features 16 tuners that will allow customers to watch or record 16 programs at once 

o For example, a family of five could all be watching different shows on their own TVs 

while each recording a second show, with PrimeTime Anytime recording at the same 

time, with five tuners still available! 

 4K Joey delivers both HD and 4K video content to our subscribers through their 4K TVs 

 Hopper 3 will function with the new UI and integrated search function 

 Hopper 3 includes apps such as Netflix, Pandora, Game Finder, and more 

Product Information 

 

 Hopper 3 has the following features: 

o 16 tuners to support multiple simultaneous recording and live TV sessions 

o Multi-room content sharing and whole-home HD DVR service with Joey 2.0, 4K Joey, and 

Wireless Joey 

o Supports HD and 4K resolution at 1080p/2160p and 3D 
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o Supports the 52.0 remote at launch 

o 2TV hard drive with DVR recording capacity of over 500 hours of HD content or 2,000 

hours of SD content 

o Allows for faster network and external hard drive access using Gigabit Ethernet and USB 

3.0 ports 

o Ability to stream Bluetooth audio with Dolby Digital support 

 At launch, the following 4K content will be available on the Hopper 3: 

o Video On Demand found on channel 501 or by choosing the On Demand tile in the 

Home menu 

o The 4K logo on the title line, as seen below, denotes 4K video content in the EPG 

 

o Netflix 4K content will be available on the Hopper 3 if the customer is on a Netflix plan 

that supports streaming 4K video and has appropriate broadband Internet speed (25 

Mbps or higher) 

 Customers can check which plan they are subscribed to at 

netflix.com/changeplan 

 Netflix streaming quality must be set to High 

 

 



What I Need to Know 

 Use only the equipment that is listed on the work order for a Hopper 3 installation 

o Hopper 3 can only be installed with DISH Pro Hybrid (DPH) equipment 

o Hopper 3 requires 3GHz cable to be used for the Host line 

o Joey 2.0, 4K Joey, and Wireless Joeys can be used with Hopper 3. Joey 1.0 is not 

compatible with Hopper 3. 

 Single Messenger cable coming from the DPH LNBF must be connected to Port 1 in a Hopper 3 

installation 

o The DPH Duo Hub will not be used in Hopper 3 installations 

 Here are two installation scenarios you may encounter: 

o Scenario 1: Hopper and two Joeys 

 

 

 

 

 

 

 



o Scenario 2: Hopper and five Joeys 

 Two-way splitters off of the client lines and a DPH tap are used to open up 

additional installation possibilities and maximize the standard configuration to 

five Joeys and one Hopper 3 for a total of six TVs 

 

 Refer to DISH Pro Hybrid LNBF for additional DPH configuration diagrams 

Product Features FAQs 

Q: Will the Hopper 3 have the features of the Hopper w/ Sling? 

A: Yes, the Hopper 3 will have the features of the Hopper w/ Sling as well as additional features such as 

16 tuners, the integrated search feature, and the ability to view 4K content. 

Q: Will the 16 tuners support any combination of live programming and recording? 

A: Yes. For example, a family of five could all be watching different shows on their own TVs while each 

recording a second show, with PrimeTime Anytime recording at the same time (using a single tuner), 

with five tuners still available. 

Q: How much 4K content will be available? 

A: Users can play 4K Netflix content in addition to about 100 movies and shows available through Video 

On Demand. This will be a mix of free and paid content. 

Q: Will the Hopper 3 have the same apps that are included on the Hopper w/ Sling? 

Yes, the Hopper 3 will have the same apps as well as PrimeTime Anytime and AutoHop. 



Q: Will the Hopper 3 have a whole-home music feature? 

A: At launch, the Hopper 3 will not have a whole-home music feature. This feature will be added at a 

later date. 

Q: Does DirecTV have a 4K receiver? 

A: DirecTV does not have a main receiver that supports 4K. They do have a 4K mini client similar to 

DISH's 4K Joey. 

Installation FAQs 

Q: Can a Super Joey be included in a Hopper 3 installation? 

A: No. The Super Joey is not compatible in a Hopper 3 installation. 

Q: What components are required in a Hopper 3 installation? 

A: DPH components are required. 

Q: How many Hopper 3s are allowed in an installation? 

A: Just one Hopper 3 is allowed per installation. 

Q: Can a Hopper 3 support more than five Joeys? 

A: No. The standard configuration allows for a maximum of five Joeys. 

Q: Does an installation of a Hopper 3 take the same amount of time as a Hopper w/ Sling? 

A: There are fewer connection points in a Hopper 3 installation, so it is a more efficient, streamlined 

process. 

 


