
 

 

 

 

4K JOEY 
Overview 

Beginning 01/28/16, the new 4K Joey will be available to all Hopper w/ Sling and Hopper 3 customers for 

installation. 4K Joeys allow our customers who have purchased 4K TVs to view certain On Demand 4K 

content. With the ability to deliver On Demand 4K video content, we are once again proving we are the 

leader in entertainment technology. 

 4K Joey delivers both HD and 4K video content to our subscribers through their 4K TVs 

o 4K Joeys must be wired to the 4K TV directly 

 4K Joey will only function with a Hopper 3 or Hopper w/ Sling that has the new user interface 

(UI) 

 4K Joey is wired and connected the same way as current Joeys 

Product Information 

 Ultra slim and sleek design, which reflects the look and feel of the new UI 

 

 

 

 

 

 

 4K resolution is four times the clarity of current High Definition video 

 4K Joey delivers a processor speed of 7000 MHz, making it three times faster than the Hopper 

w/ Sling 

 Includes 1 GB of RAM and 128 MB of flash memory 

 4K Joey is compatible with all HDMI cables, including those packed out with DISH products 

 The High Speed HDMI cable packed out with the 4K Joey will fully support all 4K content 

 4K Joey is compatible with either DPP or DPH components 

 As always, ensure that the work order is followed 

 At launch, 4K Joey will come boxed with the 40.0 remote, and its operation will be the same as 

that of the current Joey 
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 At launch, the following 4K content will be available on the 4K Joey: 

 Video On Demand found on channel 501 or by choosing the On Demand tile in the main menu 

 The 4K logo on the title line, as seen below, denotes 4K video content in the EPG 

 

 

 

 

 

 

 

 

 

 

 

 

 Netflix 4K content will be available on the 4K Joey if the customer is on a Netflix plan that 

supports streaming 4K video and has appropriate broadband Internet speed (25 Mbps or higher) 

o Customers can check which plan they are currently on at netflix.com/changeplan 

o Netflix streaming quality must be set to High 

 To access Netflix, the 4K Joey must be linked to a Hopper w/ Sling 

What I Need to Know 

 4K Joeys must be wired to the 4K TV directly 

o When used with a Hopper w/ Sling, this may require swapping the Hopper location with 

a Joey location to accommodate 4K viewing 

o If swapping Hopper w/ Sling location, technicians must verify that the new Host line is 

rated to 3 GHz 

 When installing a 4K Joey with a Hopper 3, 4K Joeys will be used primarily as the second 4K TV 

with a Hopper 3 system. (Hopper 3 has 4K capability and can broadcast 4K content.) 

 4K Joeys are not compatible with the Hopper 2000 

 4K Joeys require the new UI to be present on the Hopper w/ Sling in order to properly download 

the 4K Joey software 



o In most instances, the Hopper w/ Sling will already have the new UI prior to your arrival 

at the appointment 

o In the event that a Hopper w/ Sling has not updated to the new UI (or in the event of a 

same-day work order), complete the following steps to force the new UI to the Hopper: 

1. From live TV, press the Menu button 

2. From the Menu screen, select Settings 

3. From the Settings screen, select Diagnostics 

4. From the Diagnostics screen, select Updates 

5. While on the Updates screen, press the remote buttons in the following 

sequence to start the UI download process: Play > Play > Recall. This process will 

only work on a Hopper w/ Sling with current software. 

 Ensure that you are doing complete customer education for the new UI with the 4K Joey 

 Make sure to use the 4K HDMI input on the TV 

o Refer to TV manual for details 

 Installation rules are the same as existing Hopper system installs, including the same cable 

length limitations and number of devices allowed in signal path 

 Remember to set the 4K Joey resolution to the 4K setting in the Install Wizard 

 Here are three installation scenarios you may encounter. Where there is a swap, the orange line 

indicates cable rated to 3GHz. 

Scenario 1: Hopper w/ Sling, 1 Joey, 4K Joey Upgrade, 1 4K TV 

 

 

 

 

 

 

 

 

 

 

 

 



Scenario 2: Hopper w/ Sling, 4K Joey co-located at the Hopper location 

 

Scenario 3: Hopper w/ Sling, 2 Joeys, Joeys split line, 4K Joey Upgrade 

 

 

 

 

 


